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Easy-to-use design and built for growth

Suzuki said that when he uses the PHCbi products,
he found them appealing in unexpected ways.

He said, “It's a small matter, but when you open
the door, it feels pleasingly soft. The feel and
design are gentle and not brusque. | think it's easy
for anyone to use. | also like the fact that we
currently have both the large size 702VX and the
medium size 502VX and the layout of the shelves in
the chamber is virtually the same. We first used
the medium size and later bought the large size,
but the size change only increased the width, so
we didn't have to redesign the software”.

As the number of samples stored in the BioBank
increases, the BioBank will buy more freezers. In
this case, a consistent design makes it easier to
manage. It also fits in well with the overall appear-
ance of the freezer.

Another advantage of the PHCbi freezer is that the
engineers are very caring in their maintenance
and inspection.

Seeing the engineer maintaining the freezer as if
he was “taking care of his own child”, Suzuki was
convinced that PHCbi would not let him down,
which gave him further peace of mind.

‘| was impressed by how happy the engineers
looked working beside me,” he said. “The freezer
contains valuable specimens that are entrusted to
us by the patients, so it's nice to know that they
take good care of the equipment used to store
them.”

NCGM BioBank supports medical research into the future

In closing, Suzuki talked about the future of the
NCGM BioBank.

“The NCGM BioBank will serve as an infrastruc-
ture to support research, and | hope that it will be
reasonably sustainable. The kind of research that has
been done so far is showcased on our website.”

Samples from NCGM's BioBank are used by
universities, companies, and other organizations
for a variety of research. In addition to basic
research and development of new drugs,
BioBanks are also used to provide corporate
researchers with samples used in, for example,
performing evaluation tests for the purpose of
filing in vitro diagnostic applications, evaluating
the usefulness of seeds, and searching for
biomarkers.

“Collecting samples from scratch is hard, but
using a BioBank saves time and money. We have a
list of what kind of samples we have available on
the collection results page, so please feel free to
contact us for more information.”

When you open the NCGM BioBank website, a cute
green logo catches your eye. At first glance, it
looks like a tree with lots of leaves, but upon
closer inspection, you can see that it is designed
with many small hearts clustered around a person
with outstretched arms.
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“The BioBank business is made possible by the
cooperation of many patients. We designed this
place with that in mind. Whether we can carry this
feeling into the future depends on the perfor-
mance of the freezer. We look forward to using
more PHCbi products in the future.”

Products Delivered to:

National Center for Global Health and Medicine BioBank

Address:

1-21-1 Toyama Shinjuku-ku, Tokyo 162-8655, Japan
http://biobank.ncgm.go.jp/

Supplied equipment

PHcb;

Ultra-low-temperature freezer

MDF-DU702VX x 4
MDF-U700VX x 4
MDF-U500VX x 4

*Photos are for reference only. Models may differ.
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